Portal Help

QUICK REFERENCE GUIDE My Page: Customizing News,
Traftic, & Weather

My Page allows you to customize the news, traffic, and weather portlets to display
information applicable to your location (i.e. zip code or city) and/or interests.

How do I Customize My News Source?
To customize news:
1. Click Edit News Source in the News Headlines portlet. The Edit Portlet
Preferences page is displayed (see Figure 1).
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Figure 1: Edit News Source Preferences

2. Select your desired news source from the drop down list.

Click Save.

4. News feeds from your desired news source will be displayed in the News
Headlines portlet on My Page. There are two news portlets available; a regular
news source and an environmental news source. You can customize both.
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How do I Customize My Traffic?
To customize traffic:
1. Click Edit Traffic Source in the Traffic portlet. This will take you to the Edit
Portlet Preferences page (see Figure 2).
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Figure 2: Edit Traffic Preferences

2. Choose your desired city from the drop down list.
3. Click Save.

4. The traffic information of your chosen city will display in the Traffic portlet on
My Page.

How do I Customize My Weather?
1. Enter your zip code in the Weather.com Portlet. (see Figure 3).
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Figure 3: Edit Weather Preferences
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2. Enter you desired Zip code for which you would like to receive weather

information.

Click Save.

4. The weather information for your chosen city will display in the Weather.com
Portlet (Detailed) on My Page.
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Please Note: In addition to the customization options discussed above, you may also
choose to add or remove portlets from My Page. For instructions on adding and
removing portlets, please see the Quick Reference Guide entitled, My Page:
Adding/Removing Portlets.

Who to Contact for Help
For questions, concerns, or assistance in using the Portal, contact the EPA Customer Call
Center at 1-866-411-4EPA or epacallcenter@epa.gov.
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